TRRING ME!

PROVIDING CUSTOMIZED AND
CONVENIENT CUSTOMER CARE
ANYTIME, ANYWHERE!

~ For Media Companies and
Advertising Agencies~ ® ¢




TRRING ME!

A trusted product of Mobishastra Technologies.

10+ vears of experience ~ Millions of Customers in over
@ in t%/e SMS IndFL)Jstry ,,‘,&\ five countries worldwide
: : Technologically advanced as well as
Leodmg ooy B 17 Uig mquet of cost effective Solutions for our
‘I Mobile Value Added Services. clients to grow seamlessly
L

the businesses of the Digital Era. Operations, Productive Employees
and Satisfied Customers

(ll

:’_ Extensive Portfolio to cater to : :@ 360° Automation for Efficient

/ Most trusted and the first choice of medium sized enterprises that want to
‘ ’ intelligently personalize their two-way multi-channel mobile communications,
across marketing and customer care interactions.



WHATSAPP FOR BUSINESS

~ The futuristic way of Customer Care.

k¢ A Dimensions Data study reveals that nine out of ten consumers would prefer using messaging to 7
communicate with businesses, and, according to Nielsen, 56% would rather message customer service than
speak on the phone.
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REACH

With a reach of 1.5 billion users
olobally, WhatsApp is becoming the
leading chat-app-partner of choice
for enterprises to provide customer
self-service and support, to initiate

and automate routine customer
conversations with seamless agent

assistance.

Is your company willing to
straightaway cut off such a big
portion of your potential clientage?

" ENGAGEMENT

Existing high engagement on
whatsapp for day-to-day
communication drives higher
involvement, conversion and delivery
rates for businesses using Whatsapp
as their promotional channel.

Is your company willing to spend it's

hard-earned resources on avenues

that have nearly zero visibility and
conversions?

7 PREFERENCES

With the changing global scenario
and shift to digital platforms and
hectic schedules, tech-savvy and

busy customers prefer
communicating through messages
rather than using and holding onto
the IVR Service for long until they get
their queries solved.

Is your company willing to stick to
obsolete methods of communication
and lose the existing customers to
better services of competitors?

If not, Connect with Trring Me to take your business on WhatsApp!



THE UNMATCHABLE FEATURES!

PRODUCT

Customized conversational chatbot.

Rich messaging features such as images, emojis, location and files
Bulk Promotional Messages to your customers/ subscribers.
Automated Welcome Message

No per message/ notification cost

Keyword triggered Service Workflow.

Integration APl with the company’s live systems

Chat interface for providing live support

Send messages anytime from any part of the world.

Instant and convenient setup

Multiple Agent Support Feature.

Easy assignment and distribution of queries and customer handling
among agents by the admin.

Two way communication channel for information sharing and future
reference.

e Detailed Reporting Available

SUPPORT
e 24X7 Email and whatsapp Support.
e Guided onboarding and a dedicated Account Manager




WHAT ALL CAN YOU AND YOUR CUSTOMERS DO?

Alerts and
Notifications

Complaint
And Suggestions

| '8
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Help and Payments and
Support Account Management

Track An Ad




Media Agency/
Advertising Agency

THE WORK FLOW s oo

BULK SMS/
WEBSITE/
SOCIAL MEDIA

Hello!
You can now connect and
communicate with us anytime

and anywhere on whatsapp!
Follow the link below:
https://wa.link/ktel01

®eo
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Customers

Chat on WhatsApp with +91
92509 XXXXX

Don't have WhatsApp yet?

Clicks on the link and is
redirected to browser.
(As shown)

\ WHATSAPP COMPANY
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Clicks on the “Continue to Chat”
Tab and Company’s whatsapp chat
opens.

(As shown in next slide)
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online

TODAY

Messages to this chat and calls are now secured with
end-to-end encryption. Tap for more info

Hi.

Hello. Welcome to Best Advertising Pvt
Ltd. Please tell us your Name.

online
Hi.

Hello. Welcome to Best Advertising Pvt
Ltd. Please tell us your Name.

Arun Kumar

Thankyou. Please type and send the most
appropriate keyword for your concern:
PUBLISH AD

TRACK MY AD

HOW TO BOOK

OTHERS

PUBLISH AD

Thankyou. | will connect you to our agent.

Hi, this is Rupesh.

Please tell me the category of your
advertisement:

PRODUCT PROMOTION

FOR SALE

MATRIMONIAL

NAME CHANGE

OTHERS

FOR SALE

In which language do you want to publish
your ad:

HINDI

ENGLISH

OTHERS

ENGLISH

& . Best Advertising

Thankyou. Please type and send the most
appropriate keyword for your concern:
PUBLISH AD

TRACK MY AD

HOW TO BOOK

OTHERS

PUBLISH AD

Thankyou. | will connect you to our agent.

Hi, this is Rupesh.

Please tell me the category of your
advertisement:

PRODUCT PROMOTION

FOR SALE

MATRIMONIAL

NAME CHANGE

OTHERS

FOR SALE
In which language do you want to publish
your ad:
HINDI
ENGLISH
OTHERS

ENGLISH
Please tell the newspaper in which you
would like your ad to be published.

Times of India

6. Best Advertising mot

online
advertisement:
PRODUCT PROMOTION
FOR SALE
MATRIMONIAL
NAME CHANGE
OTHERS

FOR SALE

In which language do you want to publish
your ad:

HINDI

ENGLISH

OTHERS

ENGLISH

Please tell the newspaper in which you
would like your ad to be published.

Times of India

Very well. Please send the content of your
advertisement.

2 Indep Houses

2BHK(1480/800Sqft Bulit
up JCCP,Pooja,Dining room at
Kumananchavadi.Rent
10000/7000 Ct 97 102XXXXX. .

Sir, the cost for this advertisement will be
%1400.
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MATRIMONIAL
NAME CHANGE
OTHERS

FOR SALE

In which language do you want to publish
your ad:

HINDI

ENGLISH

OTHERS

ENGLISH
Please tell the newspaper in which you
would like your ad to be published.
Times of India

Very well. Please send the content of your
advertisement.

V 2 Indep Houses
2BHK(1480/800Sqft Bulit

up )CCP,Pooja,Dining room at

Kumananchavadi.Rent

10000/7000 Ct 97 102XXXXX. .

Sir, the cost for this advertisement will be
1400.

Ok

Shall | confirm your ad?

&
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Best Advertising

online

Please tell the newspaper in which you
would like your ad to be published.

Times of India

Very well. Please send the content of your
advertisement.

/ 2 Indep Houses
2BHK(1480/800Sqft Bulit

up )JCCP,Pooja,Dining room at

Kumananchavadi.Rent

10000/7000 Ct 97102XXXXX.

Sir, the cost for this advertisement will be
21400.

Ok
Shall | confirm your ad?
Yes.

Which mode of payment do you prefer?

Net Banking

Sure sir.

Here are the details for Net Banking
Bank Name: State Bank of India
Account Holder Name: Best Advertising
Pvt Ltd

Account Number:919717

IFSC Code: SBI1110007

&
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Times of India

Very well. Please send the content of your
advertisement.

‘/ 2 Indep Houses
2BHK(1480/800Sqft Bulit

up JCCP,Pooja,Dining room at

Kumananchavadi.Rent

10000/7000 Ct 97102XXXXX.

Sir, the cost for this advertisement will be
1400.

Ok
Shall | confirm your ad?
Yes.

Which mode of payment do you prefer?

Net Banking

Sure sir.

Here are the details for Net Banking
Bank Name: State Bank of India
Account Holder Name: Best Advertising
Pvt Ltd

Account Number:919717965432

IFSC Code: SBIT1110007

Please share the transaction number once
you complete the payment.
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Shall | confirm your ad?
Yes.

Which mode of payment do you prefer?

Net Banking

Sure sir.

Here are the details for Net Banking
Bank Name: State Bank of India
Account Holder Name: Best Advertising
Pvt Ltd

Account Number:919717965432

IFSC Code: SBI1110007

Please share the transaction number once
you complete the payment.

Payment complete. Transaction number:
CNB5554216

Thankyou sir. Your payment is confirmed.

Your ad has been booked with the
publisher. Your order no. is TOI32110620

Date of publication: 1st July 2020

Any other help you need?
No. Thankyou.

Thankyou for your time and patience.
Have a good day!




BUSINESS PROPOSITION

Mobishastra will charge a predetermined fee Per Number
Per Month.

All Future Upgradations will be included in this Cost.
Assurance Of Dedicated Support Team From Mobishastra.
Deployment Of Designated Personnel For Support.

The Above Charges are Applicable Upto 5000 Contacts. The
Company will Charge additional fee Per Number Per Month
extra for every Additional 10000 Contacts above 5000.
Payment has to be made quarterly.




CONTACT US

@ +971 43465220 - yashika@mobishastra.com

752-753 JMD Megapolis

www.mobishastra.com

Sector 48 Gurugram
Haryana
India

Mobishastra Technologies Pvt. Ltd.


http://www.mobishastra.com
mailto:tushar@mobishastra.com

